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Overall NRC 75th 
Percentile*

NRC 90th 
Percentile 12 Months‡ Qtr 4 

FY2015‡
Qtr 3 

FY2015‡
Qtr 2 

FY2015

Using any number from 0 to 10, where 
0 is the worst facility possible and 10 is 
the best facility possible, what number 
would you use to rate this emergency 
department?

70.8%
(n=221,498)

76.4%
(n=221,498)

79.4%
 PR=94
(n=160)

90.5%µ
 PR=99
(n=21)

77.5%
 PR=92
(n=40)

74.2%
 PR=84
(n=31)

Key Drivers NRC 75th 
Percentile*

NRC 90th 
Percentile 12 Months‡ Qtr 4 

FY2015‡
Qtr 3 

FY2015‡
Qtr 2 

FY2015

Communication with Providers 82.2%
(n=210,535)

85.6%
(n=210,535)

92.3%
 PR=99
(n=160)

96.5%µ
 PR=100
(n=19)

90.0%
 PR=98
(n=40)

90.5%
 PR=98
(n=35)

Communication with Nurses 82.8%
(n=230,306)

86.0%
(n=230,306)

87.0%
 PR=93
(n=168)

84.1%µ
 PR=82
(n=21)

88.6%
 PR=95
(n=41)

82.9%
 PR=75
(n=36)

Pain Management 60.6%
(n=110,092)

65.4%
(n=110,092)

68.8%
 PR=95
(n=64)

70.0%µ
 PR=96
(n=5)

73.7%µ
 PR=99
(n=19)

64.3%µ
 PR=87
(n=14)

Discharge Information 63.8%
(n=208,710)

68.9%
(n=208,710)

66.0%
 PR=83
(n=150)

68.8%µ
 PR=89
(n=16)

70.0%
 PR=92
(n=40)

70.0%
 PR=92
(n=30)

Cleanliness / Quietness 86.6%
(n=218,204)

91.0%
(n=218,204)

92.4%
 PR=93
(n=158)

95.0%µ
 PR=98
(n=20)

82.9%
 PR=62
(n=41)

93.9%
 PR=97
(n=33)
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µ - Warning: n-size is low!        ‡ - Data is not final and subject to change.       * - Benchmark that is used to determine the color on each line.         PR=Percentile Rank

Yellow - score is less than the NRC 75th Percentile, but may not be significantly

Green - score is equal to or greater than the NRC 75th Percentile

Red - score is significantly less than the NRC 75th Percentile
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https://catalyst.nrcpicker.com/peaceisland/emergencystoplightrepor/default.aspx July 08, 2015

Discharge Dates From Oct 1, 2014 to Jun 30, 2015

Emergency 4-pt Stoplight Report 

https://catalyst.nrcpicker.com/peaceisland/emergencystoplightrepor/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa38L0fYQy7Mi0fsHEZC7nJ2Oq4rWSDm5JMCwkFhLz1A%2bY5TCmbVYwE%2fT6sq%2f19i3mT0G7KeX7G7Rkz38Bh6%2b3MUQQLpczeasCXuJQ6w7czjNZ7TNDjgcHYvknVwJBhrVYTkpY7EnMxYAFjMBoGyuYRPw1NHZJNVFjp4nqA3YWr%2b1s
https://catalyst.nrcpicker.com/peaceisland/emergencystoplightrepor/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa3%2bJvEkAzE3syU7fquLCpnnN%2b2C7Js9xY%2bdjtzY6J5AGe9kqIXxnPdEOER3KY1LaQk7bHaRsOauUIVJ7ZGA1Ku9uuMAM%2bnoSkbFrjie0vIBhps%2bsRDQy5eGA9K6Dp2CNyE%2baAO7SHLztn2vktwT2YlIdsRzWCZ%2baR7euZiZrQr%2fLY
https://catalyst.nrcpicker.com/peaceisland/emergencystoplightrepor/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa35rt54O1JYoAPjXlZMbW79WZ8GXX90dGRvbiiKD7IPyp2Zp7aXjCmyyXkvjJbhpv%2bBoaZ4iSBxEv873tWI9f7wbKLrxWAx4tHCVC3JbGwlhjKLzVZur9pxqLdDZB8js4ETUfTYWlwlJk5p51r7TlSQTajfwzX3xVWn8zfZHq%2bhpe
https://catalyst.nrcpicker.com/peaceisland/emergencystoplightrepor/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa36KAw9kIce7EQ%2fsrSEOxFFn6Tlo1JRkSHmQQPGjYyCv9GkkeYq0PFNo5Aipnj7Z%2b%2f5G1DLGEHJ09Q2S%2fGn7btRc0%2fCybLJ7fKh7AGbjCT%2bszOPwXZXCNGQNBQYw50XcN8f%2fa74beBgWCebY57DQE9AZcyzESNGKAm8ydl4wJ3eT%2fxWTuvRjZjCKfcwf1ZujSwQ%3d%3d
https://catalyst.nrcpicker.com/peaceisland/emergencystoplightrepor/default.aspx

