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Averages 

up to 
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Peace Island Medical Center - IP 
Overall

Overall
CMS 

HCAHPS 75th 
Percentile*

CMS 
HCAHPS 90th 

Percentile

Critical 
Access 75th 

Percentile
12 Months‡ Qtr 4 

FY2015‡
Qtr 3 

FY2015
Qtr 2 

FY2015

Using any number from 0 to 10, where 
0 is the worst hospital possible and 10 
is the best hospital possible, what 
number would you use to rate this 
hospital during your stay?

76.0%
(n=300)

82.0%
(n=300)

78.3%
(n=25,514)

83.3%µ
 PR=92
(n=18)

100.0%µ
 PR=100

(n=6)

60.0%µ
 PR=11
(n=5)

100.0%µ
 PR=100

(n=4)

Key Drivers
CMS 

HCAHPS 75th 
Percentile*

CMS 
HCAHPS 90th 

Percentile

Critical 
Access 75th 

Percentile
12 Months‡ Qtr 4 

FY2015‡
Qtr 3 

FY2015
Qtr 2 

FY2015

Pain Management 74.0%
(n=300)

78.0%
(n=300)

75.7%
(n=15,971)

68.8%µ
 PR=30
(n=8)

83.3%µ
 PR=97
(n=3)

50.0%µ
 PR=1
(n=2)

100.0%µ
 PR=100

(n=2)

Communication About Meds 68.0%
(n=300)

73.0%
(n=300)

71.1%
(n=13,005)

50.0%µ
 PR=1
(n=12)

70.0%µ
 PR=84
(n=5)

33.3%µ
 PR=1
(n=3)

50.0%µ
 PR=1
(n=3)

Communication with Doctors 85.0%
(n=300)

89.0%
(n=300)

86.4%
(n=26,187)

85.2%µ
 PR=78
(n=18)

100.0%µ
 PR=100

(n=6)

73.3%µ
 PR=4
(n=5)

100.0%µ
 PR=100

(n=4)

Focus
CMS 

HCAHPS 75th 
Percentile*

CMS 
HCAHPS 90th 

Percentile

Critical 
Access 75th 

Percentile
12 Months‡ Qtr 4 

FY2015‡
Qtr 3 

FY2015
Qtr 2 

FY2015

Would you recommend this hospital to 
your friends and family?

78.0%
(n=300)

83.0%
(n=300)

77.9%
(n=25,526)

68.8%µ
 PR=37
(n=16)

66.7%µ
 PR=30
(n=6)

50.0%µ
 PR=2
(n=4)

100.0%µ
 PR=100

(n=4)

Highest Scores
CMS 

HCAHPS 75th 
Percentile*

CMS 
HCAHPS 90th 

Percentile

Critical 
Access 75th 

Percentile
12 Months‡ Qtr 4 

FY2015‡
Qtr 3 

FY2015
Qtr 2 

FY2015

Communication with Doctors 85.0%
(n=300)

89.0%
(n=300)

86.4%
(n=26,187)

85.2%µ
 PR=78
(n=18)

100.0%µ
 PR=100

(n=6)

73.3%µ
 PR=4
(n=5)

100.0%µ
 PR=100

(n=4)

Overall Rating of Hospital 76.0%
(n=300)

82.0%
(n=300)

78.3%
(n=25,514)

83.3%µ
 PR=92
(n=18)

100.0%µ
 PR=100

(n=6)

60.0%µ
 PR=11
(n=5)

100.0%µ
 PR=100

(n=4)

Pain Management 74.0%
(n=300)

78.0%
(n=300)

75.7%
(n=15,971)

68.8%µ
 PR=30
(n=8)

83.3%µ
 PR=97
(n=3)

50.0%µ
 PR=1
(n=2)

100.0%µ
 PR=100

(n=2)

Lowest Scores
CMS 

HCAHPS 75th 
Percentile*

CMS 
HCAHPS 90th 

Percentile

Critical 
Access 75th 

Percentile
12 Months‡ Qtr 4 

FY2015‡
Qtr 3 

FY2015
Qtr 2 

FY2015

Care Transitions 56.0%
(n=300)

60.0%
(n=300)

56.7%
(n=24,851)

47.2%µ
 PR=23
(n=18)

55.6%µ
 PR=73
(n=6)

33.3%µ
 PR=1
(n=5)

62.5%µ
 PR=93
(n=4)

Would Recommend Hospital 78.0%
(n=300)

83.0%
(n=300)

77.9%
(n=25,526)

68.8%µ
 PR=37
(n=16)

66.7%µ
 PR=30
(n=6)

50.0%µ
 PR=2
(n=4)

100.0%µ
 PR=100

(n=4)

Communication About Meds 68.0%
(n=300)

73.0%
(n=300)

71.1%
(n=13,005)

50.0%µ
 PR=1
(n=12)

70.0%µ
 PR=84
(n=5)

33.3%µ
 PR=1
(n=3)

50.0%µ
 PR=1
(n=3)
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µ - Warning: n-size is low!        ‡ - Data is not final and subject to change.       * - Benchmark that is used to determine the color on each line.         PR=Percentile Rank

Yellow - score is less than the CMS HCAHPS 75th Percentile, but may not be 
significantly

Green - score is equal to or greater than the CMS HCAHPS 75th Percentile

Red - score is significantly less than the CMS HCAHPS 75th Percentile
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https://catalyst.nrcpicker.com/peaceisland/inpatientstoplightreport/default.aspx July 8, 2015

Discharge Dates From Oct 1, 2014 to Jun 30, 2015

Inpatient Stoplight Report

https://catalyst.nrcpicker.com/peaceisland/inpatientstoplightreport/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa3%2bspESn%2f73pKobo7ToyYBwlVEyK6iYE7wgyFNlkIW3waKNlLikKX7y%2bH1aiAqA31ZrCQM%2bDnPENskXTOmg3jJ8seVetGHqX9nViE2eBO4yVCIh5YM0a6%2fdNNTbcKeDTJ9QsPOYf5noaHq6J%2f7w0XR0U936O7wnHHxn3fcKZLnSG44o5vdT92GZIelaquGup0wEfK3hi2pUaJGfwGVqlcDD%2fZwRHH9Iw4t42nKv704yn5tI%2bqSM8SAnIYEjZzo0y4bw%3d%3d
https://catalyst.nrcpicker.com/peaceisland/inpatientstoplightreport/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa3%2bJvEkAzE3syU7fquLCpnnN3IgqJ4xd6anHhhPVLwej2jCWi0KEF6J%2fBYOdfAidd2kA3qI%2fsUDZPcc42WvXpydKCpKZ%2bmW2QUB5SmvbmxMfyKYYTQMmk97HVHEJVSS4KHf%2bVLCJ1YM%2fEDbAqVodaP8Pz6DPkRdbyzK3pW1TcGMIKZu4FWuiyEqoNyvgE7UHI1L1TxIPcWwWZSHVcC%2f7SM5ZA4tAETbFDSgX52%2fQZGvEHhRiIDAk3d4FP%2ftcM4dGeaw%3d%3d
https://catalyst.nrcpicker.com/peaceisland/inpatientstoplightreport/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa35rt54O1JYoAPjXlZMbW79WZ8GXX90dGRvbiiKD7IPypu%2bMhkZX2ZqeABjC95OqMLxzSWqZDthmUSQS3hKSjQs2irYaVyWOnyIIHUUqNTYEjSs1qbStmxqSTizbmiboOKpDYRIv%2f2BIdJkBi7OwBi2jf9L979BvmBzJFPjkeydcfR8cTQo3K6ms81Q%2f7EwAGLkTo25Bx2D5a7PvlWJ%2f7w7Iw3llLGAsTLJNAY3Gp1lSQnLWZDvhdRd9OC7WCa3CVug%3d%3d
https://catalyst.nrcpicker.com/peaceisland/inpatientstoplightreport/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa36KAw9kIce7EQ%2fsrSEOxFFn6Tlo1JRkSHmQQPGjYyCv9GkkeYq0PFNo5Aipnj7Z%2b%2f3mAxJN2FHaGz9%2bkDTbt4F4S7%2bIt%2bqtu419zfhCBaDHzSe%2f%2bFfXv%2fEOhfYhE715iih%2bbxyL6MKRVbzgKrhceoE3d9lUaB8iOLQRE1rnE7Hx2nJtC8%2bLYgxft9skAaFAHPJ0OcgFAV71HEF2QwfqQ5o1u2UxMfXbXQgipc8SJ%2fUMxIRhw5Qpxb5NhafO5eGBOJw%3d%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1229/Improving%20Pain%20Control.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/19/Comm%20about%20Meds.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/18/Comm%20with%20Docs.pdf
https://catalyst.nrcpicker.com/peaceisland/inpatientstoplightreport/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa3%2bspESn%2f73pKobo7ToyYBwlVEyK6iYE7wgyFNlkIW3waKNlLikKX7y%2bH1aiAqA31ZkI0mUIfZ%2bLTW8DAOOIPLZ%2buTPFtjVYKzIqbmrxxJ0Ja5PFn%2bK%2bz16kaTWS3sVVSCrZSMrsUQRvaUGho7ZJ4hCSY9fOgokPVxNxiqI6bh9DCJjqc5UZ82yEQGC3vnaGSr9kSq0D%2bfTo%2feHSjXF9ymPBDBkq6PJ6bG1tIi7GgVU9j6kdNfpmUOcUUq%2bXo%2bnJrLw%3d%3d
https://catalyst.nrcpicker.com/peaceisland/inpatientstoplightreport/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa3%2bJvEkAzE3syU7fquLCpnnN3IgqJ4xd6anHhhPVLwej2jCWi0KEF6J%2fBYOdfAidd2lY91CTFT2JXRjefGdyexdQ6ufpSaawLlrXH85t4d28TaqYyBkYhe6gv%2fwXoFeVuKUZ09mT9z8RNLp0uepkYRTmp3Y3Okae2%2bx%2bqPHHBv2EMAvs2nAdmMnGx4%2b2zBqyfTJdU1utH%2f5UjEC%2byIzxRsnIWfQPsBym310RtJZAE4tnEg%2fsiVUUH%2b6uNdUrHZQ9M7w%3d%3d
https://catalyst.nrcpicker.com/peaceisland/inpatientstoplightreport/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa35rt54O1JYoAPjXlZMbW79WZ8GXX90dGRvbiiKD7IPypu%2bMhkZX2ZqeABjC95OqML1fkk%2fZ6%2fTFpfDBf1XDtTd92dq5kcCflTBtp1WfoBpO7MBNj%2f0aidBN59T1hwRO0JRRyDo3e3xuH7HRZqALqh8xQGdBt8wV7b%2fHTXyrhoHIIfOFWbEWUzfD6E0lNjbkYTriT9kjSvM3toXYoXQYJ61MtvofAdkZTEjOS7gZQ5ZbMfhm2%2bJOttT2EC0tWhHbfYQ%3d%3d
https://catalyst.nrcpicker.com/peaceisland/inpatientstoplightreport/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa36KAw9kIce7EQ%2fsrSEOxFFn6Tlo1JRkSHmQQPGjYyCv9GkkeYq0PFNo5Aipnj7Z%2b%2f1oTe1DLwkwy6Ok2EWb97f3O1dJjdz29vmVX2UU%2bNJHq9aU2AVOXhM8L5Vuq5ZJB8%2b45t1HWxYtYF%2bJSx1shj5Dr5mEMHTQsKPJSF2wVdxCO0%2fmjnCEIHbBZAUXFV1EGKH1Aaln0G50UZMZBIcuAo4lJKvvMonjaW5HCYNQctJeF1%2fv9nANhfybMOWxP6hAPEA%3d%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/18/Comm%20with%20Docs.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1229/Improving%20Pain%20Control.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/2248/Care%20Transitions.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/19/Comm%20about%20Meds.pdf
https://catalyst.nrcpicker.com/peaceisland/inpatientstoplightreport/default.aspx

