
Picker Dimensions Benchmarks Rolling 
Averages 

up to 
6/16/2015

PEACE ISLAND CLINIC-FAMILY MED-MII (Epic)

Overall  NRC 
Average*

NRC 75th 
Percentile 12 Months‡ Qtr 4 

FY2015‡
Qtr 3 

FY2015
Qtr 2 

FY2015
Qtr 1 

FY2015

Would you recommend this provider's 
office to your family and friends?

88.9%
(n=428,990)

94.6%
(n=428,988)

77.8%
 PR=8

(n=261)

76.1%
 PR=6
(n=71)

78.9%
 PR=9

(n=109)

77.0%
 PR=7
(n=74)

85.7%µ
 PR=27
(n=7)

Key Drivers  NRC 
Average*

NRC 75th 
Percentile 12 Months‡ Qtr 4 

FY2015‡
Qtr 3 

FY2015
Qtr 2 

FY2015
Qtr 1 

FY2015

Do you have confidence and trust in 
this provider? Emotional Support 90.5%

(n=352,137)
95.7%

(n=352,135)

81.0%
 PR=9

(n=263)

79.5%
 PR=7
(n=73)

82.7%
 PR=12
(n=110)

80.8%
 PR=9
(n=73)

71.4%µ
 PR=1
(n=7)

During your most recent visit, did this 
provider explain things in a way that 
was easy to understand?

Information and 
Education

91.9%
(n=431,826)

96.7%
(n=431,824)

89.4%
 PR=25
(n=264)

89.0%
 PR=24
(n=73)

91.7%
 PR=39
(n=109)

86.5%
 PR=14
(n=74)

87.5%µ
 PR=18
(n=8)

During your most recent visit, did this 
provider listen carefully to you?

Respect for Patient 
Preferences

92.9%
(n=432,278)

97.4%
(n=432,276)

88.5%
 PR=17
(n=262)

90.3%
 PR=25
(n=72)

88.8%
 PR=18
(n=107)

88.0%
 PR=16
(n=75)

75.0%µ
 PR=1
(n=8)

Focus  NRC 
Average*

NRC 75th 
Percentile 12 Months‡ Qtr 4 

FY2015‡
Qtr 3 

FY2015
Qtr 2 

FY2015
Qtr 1 

FY2015

During your most recent visit, did this 
provider explain things in a way that 
was easy to understand?

Information and 
Education

91.9%
(n=431,826)

96.7%
(n=431,824)

89.4%
 PR=25
(n=264)

89.0%
 PR=24
(n=73)

91.7%
 PR=39
(n=109)

86.5%
 PR=14
(n=74)

87.5%µ
 PR=18
(n=8)

During your most recent visit, did this 
provider listen carefully to you?

Respect for Patient 
Preferences

92.9%
(n=432,278)

97.4%
(n=432,276)

88.5%
 PR=17
(n=262)

90.3%
 PR=25
(n=72)

88.8%
 PR=18
(n=107)

88.0%
 PR=16
(n=75)

75.0%µ
 PR=1
(n=8)

During your most recent visit, did this 
provider give you easy to understand 
information about these health 
questions or concerns?

Information and 
Education

90.8%
(n=364,937)

95.6%
(n=364,936)

86.0%
 PR=18
(n=242)

89.9%
 PR=35
(n=69)

85.1%
 PR=16
(n=101)

84.4%
 PR=14
(n=64)

75.0%µ
 PR=2
(n=8)

During your most recent visit, did this 
provider seem to know the important 
information about your medical history?

Coordination of Care 83.8%
(n=430,713)

91.5%
(n=430,711)

74.5%
 PR=17
(n=263)

79.5%
 PR=29
(n=73)

73.8%
 PR=16
(n=107)

70.7%
 PR=11
(n=75)

75.0%µ
 PR=18
(n=8)

During your most recent visit, did this 
provider show respect for what you had 
to say?

Respect for Patient 
Preferences

94.4%
(n=433,330)

97.9%
(n=433,328)

90.6%
 PR=17
(n=266)

90.3%
 PR=16
(n=72)

91.9%
 PR=23
(n=111)

89.3%
 PR=13
(n=75)

87.5%µ
 PR=9
(n=8)

During your most recent visit, did this 
provider spend enough time with you?

Respect for Patient 
Preferences

91.3%
(n=432,935)

96.3%
(n=432,933)

85.0%
 PR=14
(n=266)

90.4%
 PR=34
(n=73)

83.8%
 PR=12
(n=111)

82.4%
 PR=9
(n=74)

75.0%µ
 PR=2
(n=8)

Using any number from 0 to 10, where 
0 is the worst provider possible and 10 
is the best provider possible, what 
number would you use to rate this 
provider?

Overall Rating of 
Provider

81.2%
(n=430,267)

88.6%
(n=430,265)

73.1%
 PR=19
(n=264)

71.2%
 PR=15
(n=73)

78.9%
 PR=36
(n=109)

66.2%
 PR=8
(n=74)

75.0%µ
 PR=24
(n=8)

©2015 National Research Corporation

µ - Warning: n-size is low!        ‡ - Data is not final and subject to change.       * - Benchmark that is used to determine the color on each line.         PR=Percentile Rank

Yellow - score is less than the NRC Average, but may not be significantly

Green - score is equal to or greater than the NRC Average

Red - score is significantly less than the NRC Average
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https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/default.aspx July 8, 2015

Admit Dates From Jul 1, 2014 to Jun 30, 2015

Peace Island Clinic - Family Medicine - MII Stoplight Report

https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa38TZqfhChWzFPhD3VYOcBGtRnCKrHCE94cKVF01XA6at25FsOFtsme7na0paAL%2fdBaZhhdzoIQNTz3V8Rqcd4NwsJtppy44DnuTieiwFcvEVUFrH6DiWgAwWPahMSaZEcFTSy%2bu2JX1XXOiBusntwa3EGFa%2f4m9I3j681EvvCJMlitU%2bRd9BUR5RLRrTHXOzZ4tjABstbF0jxAYWX%2bG90TfQJ0wmDbKmxipuYwkOppVqnhOidENLwiYVg1mfIlSFJQ%3d%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa3xrMI%2bMB1jmlTI3kFwlpLNoU3fyeR0bCMzVHrKDkVpW3Oo1mTlCMntee2M%2ftuNepaILgNbWdbDxjuRtekD9yFpJT1lnEBZV4K2br7NpJa3RA7eiwU76NRDK3Eu8bbijRenQTJBqCBavgQAgxQ5aq%2bN1AHCZTeluSb81MbyrNUW0EMXEedtfyKo35YVXvC%2fB9WCc%2bZo0%2b4jP4TdE%2baVeyyHmhHCm2FYelNYc%2bDneXBHSIn6Rd2rRaxGUuAsZI8hoL0w%3d%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa370MwjP2p694PH%2fuZbx1GjlXJ%2fm1ytRZP1WVaiKmdxkAGRTbNhYHEPA3ZfiXYQuEf9ue9FWMpfsoS9AJm5l%2bkUvIT4CKD5xuxdQABD%2bO9IXOXxHaNQRIErI4EMTwOvG4SIKclcPKdXAj6E5lWKuGooiqbf56dJNnbPSOxuoN%2brRC9zT6lBEIFOEgPXNiCkZZ1JuWfPAxS7CDVfEAuOHxeDt8PH44QdPwOLB0veNplpjtSRV2Ku9alElSPDBh0ffXyQ%3d%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa31tpsGqNZP9heKpuXqr67eiqkl4%2bAfkyF6OD2HxkxiSfmczBmuUERZDASte3V2WjNMYCfV9jik1a5S1htIxBoOWtownm17smvfGvZ7z94xKwxZ6hs4JC6mlFqBIEx0Xzob%2fD9SOvea%2fCZHaE9XfYj7hO4JF%2bXvKLKRUl6wZkrSl02OdJS9I4sp2pJMc6%2bQdETKjyndnLOUKrMsukHInDdj%2bfuS9IouCeNMbx5jEGgJTt8SoGCisY0Fl0LVcxiPNJBFPY3WF%2f07IlwLbpHa5ieNc%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa37NlW%2bW7rOmsNyc%2f7ql6bhPOdXTDpT5Sna24X1QK4Z%2fSS%2fiJCVyTvkbjVi5PvNKPxAAEzNbUXdJqMyprMlz4ppWPfwLAbtX8G12lxCrtzivihllKy826H0J2%2bsOupJmQK5bkL3PlXAG%2fiiyTPUZM%2bDtHTixpF%2f4Qfc0peZiv44RKYSM%2fS%2f%2bovxkTNGHelQA1DMd7FsL6SIkol93YZeGzdGQ8NwKvobq6N7yWlcGh6OI8hfwaXTwsugs61xF%2fvGCfRw%3d%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1701/39141.pdf
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa38TZqfhChWzFPhD3VYOcBGtRnCKrHCE94cKVF01XA6at25FsOFtsme7na0paAL%2fdBQ2Wo7tLjB7fU0rYBRANwCQk8hliDMDc8G%2b2opEFA625mt5F0ALJgxKS13LAwlJ9aHLtZEKAB1viANZ%2bfhCRZx26P2EY%2bQ5zXDsQSge0oNfZtfXww%2fECGhHv4nvOr%2bhUeRoxD2bJ3EQ8ht0a1TMrpwXGZhJhFqkydkp%2bwpdQbf7MSUkcYyolIVWA4pd3sS5Ktg%3d%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa3xrMI%2bMB1jmlTI3kFwlpLNoU3fyeR0bCMzVHrKDkVpW3Oo1mTlCMntee2M%2ftuNepaCis6L9rkbJvPxXDgLtISxq2fYSMSsRcPpzAULWGpIzwduBLOg8%2bP6oDOLywoLUWNfpYGpz2U%2bsOxAmByiU1Ymfr2kh%2b5kDC%2frhPSZuNv9%2fV0g9w2FpU5J%2fAkJJC5q73J6eeaQA4ex%2bZ9OntFx5yFKw9btgZ7oLqoyFSzfaQoYxI0uy%2fR0fIsh7jGh8rI7HPdw%3d%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa370MwjP2p694PH%2fuZbx1GjlXJ%2fm1ytRZP1WVaiKmdxkAGRTbNhYHEPA3ZfiXYQuEf%2frA%2bQZW%2bSUru7i5pckQnQiYdVlhnpSG4g9UW1GuQXrP2FIth%2fDYdE0fK3Crsm29K61%2f%2bejSEdonsWGl%2fm%2bFh89rFAnR1DbmdyeakDLY8GjJhQbWRm1m42sq0NK7EhZyqLMSBrUXkXkWjvbPPwrEtdk9lhlO32YodranSgwgfgQj5PeUQsY9pRPhgrVXgIeVTA%3d%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa31tpsGqNZP9heKpuXqr67eiqkl4%2bAfkyF6OD2HxkxiSfmczBmuUERZDASte3V2WjNN%2fIpM7DjX0KEHR43DZi3%2fb%2bYwdHChymlY3K7HYiniKVOCGNdaDzmXwS567T%2bkGvhgFQ0YOWYTbGvw0WCg0%2fikyqizyAqdISahKqo6725b3ztxTclyVEgdpqRzEjKcx%2f5bZO11c3WcrYnB3JFfbdKX7H7%2fGb4%2f7JJSfz2piXjEFIgb7yOPLnAbRJrqS8foDkAtm%2bvdPtAKnQbGM1YgBQhcg%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa37NlW%2bW7rOmsNyc%2f7ql6bhPOdXTDpT5Sna24X1QK4Z%2fSS%2fiJCVyTvkbjVi5PvNKPxAQww2sWvBqVWhqku4SRr8g4Sa8B%2bKB8YcjEwzYoejV%2fkyGgxR5TMtwS7oB8wq%2fras68mhOgQKTBegQ8WwTblHxnPoucdT9YzvtgMazrxBxOLaMp2tGNS1%2f5nWSwmOCMAx30JjSVsWAP54LIF9ESLU1nB7svVHirEmAf00WrmddbSAXh0xuycAG8IO%2bQvBvGGg%3d%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1694/39130.pdf
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa38TZqfhChWzFPhD3VYOcBGtRnCKrHCE94cKVF01XA6at25FsOFtsme7na0paAL%2fdBWEC45c4zYejTt4PfwbKsXbFGjupyWxUO%2fyQIr8V3pFv3O6CN5nnhUQnhKmp6uX%2ftfcj1ehftP3C%2fMxTdOg30ae06bCZPWWUjNrfgICD3It0S%2f0CfyBDad39ZNiHkUDbw0xvsPiwWP8C7FFd1ECOYWwSvXBWeOK%2fKaWpwxHRe04%2b7pN4pTIFtNUL%2bpJjacy%2f4A%3d%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa3xrMI%2bMB1jmlTI3kFwlpLNoU3fyeR0bCMzVHrKDkVpW3Oo1mTlCMntee2M%2ftuNepaAhs8uBTWPk843RBF2qu6uknz6ArF3vY8lGsNRs8%2fuuUwd7PapnO2Zu1CyiPvcnFy84zAnCecagw9pB50KQPzQuoTWDrw7tniisDQjMR7gDYUoL8PIH1dqD4r40poDGHO7rnz0op0H%2bPGYLml9yTNRI7hJtly3gYaWrp35GPsqEfb6GT1PhspbUVlYZZdYmaOw%3d%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa370MwjP2p694PH%2fuZbx1GjlXJ%2fm1ytRZP1WVaiKmdxkAGRTbNhYHEPA3ZfiXYQuEf3NB%2f2HxEY3L9D2l3TxXBkgOMvoFFpuRGEoYoBEPU9G9EIWQbA68p49J9VRB38Fmcr9yeUqNJqzNX5U%2fBcJHXREutoaG7tCvA%2bgSwemL8bNFCi%2bKWCfOdgyzkrfiKR484NtF6BahgGAoPFrXqHHdqD0qBfsMbZHdwhPZy5ASgVH2wHwx98s2SN%2bE6WyE2N9f6A%3d%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa31tpsGqNZP9heKpuXqr67eiqkl4%2bAfkyF6OD2HxkxiSfmczBmuUERZDASte3V2WjNOe4FeDDIVDKUMnncJV0UmZNyC3PP2pqoh4yCvH6OEvMjcCl5eYwOtnebjYkvxBa0%2btMe3PdEcKyIB3CsQ1IX54%2fjmxZ6chjJSp4siXZNlEFgrAE2wMPhLq%2bRMJ8QHp1T66ub5HvOjrqHjJ5SlEEXC9rQfxP4GXFau7CJtgb7JhXGC7wkJ%2b7iBPkPW2K0TQAyjA07gTk2CkoxUtL4VZJbBs%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa37NlW%2bW7rOmsNyc%2f7ql6bhPOdXTDpT5Sna24X1QK4Z%2fSS%2fiJCVyTvkbjVi5PvNKPxIDYUZ07QEuT095Yfl4Z2gtD8mN78CnyVmM%2f1s%2f6HsGiYQOHHXqCOW%2ba998svGs2ipYXSu3VW%2b6xK3qhhF5HWQ8mOYTE9%2f0qarIbWjwg3EIHHo8hCc1d5OkQl5g%2bLBQWu4x9aQIhPBW%2b7nHGf%2bWiIgGe9fSWPilV0%2bxX0NAZBULw7gDsE3yS9a0HcBCny7%2bBgw%3d%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1695/39131.pdf
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa38TZqfhChWzFPhD3VYOcBGtRnCKrHCE94cKVF01XA6at25FsOFtsme7na0paAL%2fdBd0HXFex0v8yGSw6Dri300fy6Rq1Nth6qC4A%2fa1yuaFN36FNWVCpiSX62aAxVNocOAljehzQ4Kk3nFuXmzi7D1M4EL9ras%2bb6DTSXXoCkK79odR3hKYhpeseVfURbQmc6gLu3wPjXSaGJfQZUyFHAeHLQAwHEMiVl5Nvm%2fOsFw%2foxe%2b1A5eecF1u3bLJvZVbRQ%3d%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa3xrMI%2bMB1jmlTI3kFwlpLNoU3fyeR0bCMzVHrKDkVpW3Oo1mTlCMntee2M%2ftuNepaIa%2btcYThb1dDMgzGNhEabrdExOSUJNLayLSDd8BC9G6JJVxFbnR7L1UZOwkljYV%2b%2bpPwRDArN1FMGSFCdQLOZa6UxA6U87f2mWTNlkDIJrG0U7MyiRz9bywsEQeP6yuufRY%2f0RfF0KcU7AHyi%2brFViuY6Yix9%2fBSJw12vuXvuVEv81SGzxB9F2%2frDMUKNAVgA%3d%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa370MwjP2p694PH%2fuZbx1GjlXJ%2fm1ytRZP1WVaiKmdxkAGRTbNhYHEPA3ZfiXYQuEf896vY3IFslxlzJuQWZGWugM7CmP8cp%2fAHnT9bCoMIbkLRW%2bXWGOI9TVckFLyxWwCQBwvSg%2fYx7szEbJfi525kZ1%2f7fXT4yr7GZdyQ%2frBIsUm5M0Fkm5f7Sj02PUJ8Me1E1sN7wYrMoeTrvL%2f%2bJ0SdnkDB3amwQ1%2f0G9gbk9gxUOPuyjiyqtisYFRVzbyicBew%3d%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa31tpsGqNZP9heKpuXqr67eiqkl4%2bAfkyF6OD2HxkxiSfmczBmuUERZDASte3V2WjNLZaJSxRo2IRfCyXcFgaCmwfm1w%2fxhzYnAOWHJ5XoysX00CVxzl%2fx9rFBe39TFU%2fNWVzSj2FcnZvRyHNVZ%2bRuuRIeq4w4WqwtZYVG5hvqtG%2fO2k2P4vFhJ20hqOp78y2whiRS5HCdMGqNf7O6bhYwE6fwygoBY7wJN0gEFpo3HHPlXnrPniuPui1410yyWYkY6TzbzqWxfReJh2voV7SBCE%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa37NlW%2bW7rOmsNyc%2f7ql6bhPOdXTDpT5Sna24X1QK4Z%2fSS%2fiJCVyTvkbjVi5PvNKPxK8EuusVDwyammobesgSSFPq15rOeZeojkcSEZHL%2bX9LA8SCY9PEhE0DsiiLPJKRZZYSssab4WB9y9kxiz8pDo94Zs49BbU%2fE5laS5WNe54P6QsCTmxvcTh%2bYVMh2HrvB2prKpfLre1DiHwxHOgii7iw877hC20gIqG6eYZVTVYuNqtCQtAqexK7%2fCOL4yo%2feA%3d%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1694/39130.pdf
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa38TZqfhChWzFPhD3VYOcBGtRnCKrHCE94cKVF01XA6at25FsOFtsme7na0paAL%2fdBWEC45c4zYejTt4PfwbKsXbFGjupyWxUO%2fyQIr8V3pFv3O6CN5nnhUQnhKmp6uX%2ftfcj1ehftP3C%2fMxTdOg30ae06bCZPWWUjNrfgICD3It0S%2f0CfyBDad39ZNiHkUDbw0xvsPiwWP8C7FFd1ECOYWwSvXBWeOK%2fKaWpwxHRe04%2b7pN4pTIFtNUL%2bpJjacy%2f4A%3d%3d
https://catalyst.nrcpicker.com/PHMGWR/PHMGCG/pifmmii/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=vnV2uabxB8uHjpdhcVVa3xrMI%2bMB1jmlTI3kFwlpLNoU3fyeR0bCMzVHrKDkVpW3Oo1mTlCMntee2M%2ftuNepaAhs8uBTWPk843RBF2qu6uknz6ArF3vY8lGsNRs8%2fuuUwd7PapnO2Zu1CyiPvcnFy84zAnCecagw9pB50KQPzQuoTWDrw7tniisDQjMR7gDYUoL8PIH1dqD4r40poDGHO7rnz0op0H%2bPGYLml9yTNRI7hJtly3gYaWrp35GPsqEfb6GT1PhspbUVlYZZdYmaOw%3d%3d
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