ANALYTICS
A €SO Average Response Time

Previous Year v Jan1,2021 - Dec 31,2021 v

06:06

MM:SS

Average Response

Time 33:20
OF RESPONSES 25:00

Response Time < 08:00

365
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UNIT RESPONSES
In Selected Time Slice

00:00
Jan'21 Feb '21 Mar 21 Apr 21 May '21 Jun'21 Jul'21 Aug ‘21 Sep 21 Oct 21 Nov 21 Dec'21

% Rows % Columns % All

Jan'21 Feb '21 Mar'21  Apr '21 May '21  Jun'21 Jul'21 Sep '21 Oct '21 Nov '21 Dec '21 Jan'22 Total

00:00 - 04:59 8 11 22 10 19 23 27 25 16 26 18 21 226
05:00 - 07:59 9 10 8 7 16 8 16 7 1 14 6 7 119
08:00 - 08:59 1 1 4 1 3 1 3 2 2 1 19
09:00 - 09:59 6 1 2 1 1 3 14
10:00 - 11:59 1 2 1 1 1 2 2 1 2 13
12:00 - 14:59 2 1 3 1 1 1 9
15:00 - 16:59 1 1 1 2 1 6
17:00 - 17:59 2 2
18:00 - 19:59 1 1 1 2 5
20:00 - 29:59 1 2 2 2 2 1 10
30:00 - 59:59 1 1
Total 27 28 32 30 40 37 48 39 33 47 31 32 424
Exceptions 2

Page 1 of 1



